Ultradata User Group Annual Meeting
August 19, 2010
Meeting was called to order by Jeff and John Wintermeier was appointed Secretary for the meeting. 
A quorum was ascertained and a motion to approve the agenda was made by Leslie Ellis with Credit Union One and seconded by Scott Weaver from Carolina Foothills Credit Union.

A motion was made by Dave Bollin with TTCU and seconded by Caroline Franklin with Carolina Foothills to approve the minutes from 2009.

· Jeff announced fireworks and luncheon information for the conference
· There was discussion regarding a mid year UltraData credit union users conference but overall the group felt it would not be affordable and a challenge or conflict with the HFS Connections conference.

· Jeff presented his Presidents report

· Linda reviewed financials including scholarship offerings

· A motion to approve the financials was made by Bob Stubbs representing Dade County Employees Credit Union and seconded by Butch Hill from Air Academy

· Todd and Chris provided an update regarding the website

· An election update was provided including that Theresa Dolihite had to resign. There are three new positions open and only two nominees which are Karen Taney and Jim Daly. Karen and Jim were elected to the Executive Committee.

· There was a motion to destroy the ballots from last yeaer by Linda from Winston Salem CU and seconded by Russel Sumner from Entrust

· All ByLaw revisions were passed this year using electronic ballot. Details are posted on the website.

· Jeff opened the floor for new business

1. Discussion took place on training initatives

2. Discussed UltraData cooperation with the Users’ Group and it was discussed that we need more feedback to ensure we are covering what is important.

3. Jean with Pacific Resources CU concerned about Cavion issues being fixed for in-house credit unions but not service bureau credit unions. 

4. Mark with SFCU stated that he had experience with Symitar’s Users’ Group and that they have an active voice in development efforts.

1. They also have facilitiated and sponsored events

· Jeff discussed partnership with UltraData and asked about support issues

1. Terri with Credit Union One stated no real issues with support and to use the appropriate escalation

2. Terri also wanted more educational focus from the Users’ Group.

3. Also need to communicate focus groups more so everyone knows to attend

· Leslie with Credit Union One believes we need to work harder to get C-Level employees to participate in this group. She also believes there is real value in our group having in person meetings in Pleasanton to get the most done and be most effective.

· Dan with Tulsa Teachers is concerned with maintenance fees and that all funds are going to the development of Phoenix EFE. 

· There was a general concern for the longevity of UltraAccess due to Cavion.

__________________________
John Wintermeier, Secretary
